CIOs  aren't  as  transient  as  they  used  to  be. 

Former  @stake  CTO  Dan  Geer  talks  about  getting  the  boot 


SfsIUH 


As  of  today,  security  is  not  just  about  what  you  can 

STOP 


^  McAfee 


START 


Bank  One  sees  a  bright  future  with  Samsung. 


CONTENTS 


Weighing  the  Change  to  Blades 

In  the  Technology  section:  Blade  servers  offer  many  advan- 

space  while  providing  flexibility  and  manageability,  but  the 
trade-offs  can  include  cultural  and  cooling  problems.  Pafle  30 


10.06.03 


Outsourcing  Bl  With  Control 

In  the  Management  section:  Whether  you  farm  out  all 
or  part  of  your  business  intelligence  operations,  the  hot 
issue  is  making  sure  data  quality  won't  suffer,  says  Mike 

Canon  Information  Technology  Services.  Page  37 
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AT  DEADLINE 


IBM  Makes  Cuts 
At  IT  Services  Unit 

IBM  slid  that  about  720  U.S. 


Data  Problems  Thwart 
Effort  to  Count  H-lBs 


Thom  Stohler.  a  vice  p 
representing  the  high-tec 


Microsoft  Targets 
Small  Businesses 


HP  Tries  to  Lure 
Sun  Users  to  Linux 


HP  Rolls  Out  Stackable 
Gigabit  Ethernet  Switches 


The  switches  began  ship¬ 
ping  last  week  along  with  new 


tions  to  test  it.  Lee  said  he  has 
ordered  20  more  switches 
from  HP  because  the  demon¬ 
stration  device  has  proved  to 
be  effective. 

the  switch  to  triple  the  speed 
of  backing  up  data  from  Media 


{ 


HEWS 


Mlffllili  Data  Problems  Thwart 
IftgESL,  Effort  to  Count  H-lBs 

Systems  lack  ability  I  *ose  ******  aren't  int,egrat'  |  what  s  reaUv  soin8 

*  £_ _ .  •  ed,  so  the  government  doesn’t  McManes  said  the  findings 

to  share  information  |  know  how  many  visa  holders  |  support  arguments  that  H-1B 
are  in  the  U.S.,  the  GAO  said.  workers  arc  being  paid  less 


I  J! 
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Sun  Predicts  Big 
Loss,  Revises  Q4 

report  a  first -quarter  loss  that's 
larger  than  Wall  Street  analysts 


which  Sun  is  applying  to  the  re¬ 
sults  for  the  fourth  Quarter  of  its 
latest  fiscal  year,  leaving  it  with  a 
loss  of  51.04  billion  for  that  peri- 


Best  Buy,  EDS  Sign 
Help  Desk  Contract 

Electronics  retailer  Best  Buy  Co. 
said  it  has  signed  a  five-year  con¬ 
tract  to  outsource  help  desk  and 
IT  problem  management  opera- 


EDS  said  it  will  initially  provide 


Keeping  Users  Off-line 
Is  the  Way  to  Secure . . . 

your  network,  jokes  Stacey  Lutn  oflnfoFxpress  Inc.  in  Mountain 
View.  Calif.  While  noting  the  impracticably  of  the  idea,  the  CFO  of  the 
IO-year-old  boutique  security  vendor  does  pet  his  hackles  up  because 
companies  seldom  enforce  the  few  security  policies  for  which  end 
users  are  responsible,  such  as  havinp  remote  workers  install  patches 
and  upgrades  to  their  laptops.  "Where's  the  enforcement?"  he  won¬ 
ders.  "Good  workers  don’t  get  fired  tor  not  being  in  compliance  with  corpo¬ 
rate  security  policies."  He  says  "nagware."  those  pesky  automated  mes- 


Marimba  Upgrades  Tool  to  Track  App  Use 


www.sas.com/bi 


The  Rower  to  Know.  issaa 
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Iron  Mountain  Service  Assesses 
E-mail  Retention  Policies,  Systems 


Iron  Mountain's 
Message  Retention 
Analysis  Service 


firms  facing  need 
to  meet  SI  X '  rules 


I 


EMC  Releases  NAS  Devices 
Tied  to  Its  Midrange  Arrays 

( iatexvay  products  support  integration 

ol  network-attached  storage.  SANs  i-"i!.rV«  '..’i'-.V.'i  iV/ 


EMC's  New 
NAS  Devices 

■  NS600GS:  Single-engine 


name  of  the  CEO  of  Occupational 


built  m  array.  Starts  at  SR4.000  in 


EMC  Releases  NAS  Devices 
Tied  to  Its  Midrange  Arrays 


Gateway  pnxiucts  support  integration 
c  signed  up  for  the  ser-  of  network-attached  storage,  SANs 


Take  control  of  your  Internet  security. 


<# 

Internet 

Security 

Systems' 


Delivering  100,000  searches  will  take  two  hours. 


Introducing  Microsoft  Windows  S« 


FREE  White  Paper! 


Microsoft 


Windows  Server  2003 


ID  Theft  Undermines  Integrated  Terror  Watch  Lists 


More  and  more  IT 
professionals  are  changing 
from  legacy  systems  to  a 
new  integrated  power  and 
cooling  solution. 


es,  terrorists  may  still  be  slipping  through  with  other  agencies  is  ineffective  II  we're 
numerous  cracks  in  the  nation’s  home-  not  ktenlify<ng  [peopte].* 
land  defenses  by  stealing  identities  and  Delegate  Eteanot  Holmes  Norton  ro¬ 
using  computer  to  create  fraudulent  trav-  D  C  ),  a  sen-proclaimed  "card-carrying 
el  documents,  officials  told  Congress.  civil  libertarian.' said  tt»  nature  of  the  vU- 
Testllying  before  Die  House  Select  netabMes  has  lad  her  and  others  to  re- 

Committee  on  Homeland  Security  last  think  the  Issue  ol  a  national  ID  card, 

week  Ronald  a  Maffi.  director  ol  the  However.  Keith  Kiser,  chairman  ol  the 

General  Accounting  Office’s  Office  of  American  Assodalionof  Motor  Vet.de 
Special  Invssfigalions.  said  that  over  the  Adninlstratots,  said  a  national  ID  card  is 


such  as  driver's  licenses,  bath  certificates  i  massive  IT  upgrade  lor  motor  vehcfode- 
and  Social  Security  cards...  using  mex-  ;  partments  that  would  Include  providing  a 
pensive  computer  software  and  hardware  :  undorm  system  lo  verify  In  real  time  an 
that  are  readily  available  to  any  purchas-  apctrant's  driving  history  and  the  authen- 


According  to  testimony  provided  to 
Congress  last  month  by  Robert  Lis- 
couski,  assistant  secretary  of  homeland 


Ts  relatively  easy  for  a  terrorist  to  .  identity,  such®  Social  Seal 
pose  as  someone  else.' said  Rep.  Robert  :  and  taxpayer  ID  numbers. 
Andrews  (D-NJ.). ‘And  the  Impact  is  that  ! 


-DanVertm 
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Rred  ©stake  CTO  Says  Microsoft 
Critique  Was  ‘Business  as  Usual’ 

Geer  defends  decision  <*»  CE0  a™*®  Mob|ey °f  ■> 
to  involve  CCIA  in 

security  report’s  release  required."  And  there  was  and  has  been 

-  nothing  else  beyond  that 

Dan  Goer  was  fired  from  his  job  as  chief  @stake  has  said  that  you  should  have 
Sept.  2S,  one  day  after  he  and  six  other  although  other  @stake  officials  didn't  nec- 


CEO  Responds  on  Firing 

In  response  to  Seer's  comments  about 
his  firing,  James  Mobley,  ©state's 


He  flnaly  relumed  m»  cal  after  the 
release  of  the  report  [on  Microsoft],  at 


Hyperion  Sets 
Plan  to  Meld  Its 
Software  With 
Brio’s  Data  Tools 

no  shortage  of  things  one 
the  rest  of  one’s  life.  ©  417* 

reporting  and  analysis  func 
a  single  user  interface,  Kop< 

gether  specific  products.  Fo 
links  between  its  budgetin* 

Middleware. 

Itfe  on  the  trading  floor. 

Hyperion  Solutions  Corp.,  which  ex¬ 
pects  to  complete  a  buyout  of  strug- 

week  said  it  plans  to  begin  delivering 

data  analysis  products  and  Brio’s  query 

users  craft  reports  that  com 
tional  data  from  ERP  and  o 

tion  from  Hyperion's  softws 
Hyperion  in  July  agreed  ti 
Clara,  Calif.-based  Brio  in  a 

John  Kopcke,  Hyperion’s  chief  tech¬ 
nology  officer,  said  the  Sunnyvale, 
Calif-based  company  will  release  a 

this  year.  But  he  noted  that  Hyperion's 

chitecture  that  will  give  users  a  single 

bilities  for  the  two  product  lines. 

lion  [QuickLink  40138]. 

For  Brio,  the  deal  has  “bn 
zombie  back  from  the  near-i 
Mike  Schiff.  an  analyst  at  Ci 
Analysis  Inc.  in  Sterling.  Va. 

pie.  Brio  and  IBM  last  week 
two  product  bundles  that  wi 
Brio's  tools  and  IBM’s  DB2 1 
house  software,  Schiff  said. 1 

a—-,. _ OPINION 


MARYFRAN  JOHNSON 

Credibility  at  Stake 

Another  report  on  Microsoft  made 
front-page  news  last  week,  once  again 
raising  credibility  questions  and  contro¬ 
versy.  This  time,  the  story  [“Anti-Micro¬ 
soft  Security  Report  Mired  in  Politics,”  QuickLink 

41727]  started  out  being  port  Geer's  Tiring  played 

about  one  thing  -  a  re-  out  more  like  a  publicity 

search  report  claiming  stunt  than  a  punishment 


ment.  Pretty  tepid  advice  over 

On  another  credibility  issue,  I 
wrote  about  Forrester  Research's 
tainted  Microsoft  vs.  Linux  report  in 
this  space  two  weeks  ago  [Quick- 
Link  41489],  A  number  of  you  ap¬ 
plauded  our  new  policy  of  requiring 


PIMM  FOX 

Cleaning  Up 
The  Kingdom 
Of  Content 

CONTENT  may  be  king, 
but  if  so,  the  kingdom 
is  a  royal  mess.  Compa¬ 
nies  are  bogged  down  trying 
to  meld  information  from  dis¬ 
parate  departments,  then 


THORNTON  MAY 

A  New  Era  of 
Living  Data 
Is  Coming 

RESEARCH  being  con¬ 
ducted  in  conjunction 
with  the  Managing  the 
Information  Resource  Pro¬ 
gram  at  UCLA  indicates  that 
we  are  a  mere  10  years  away 
from  the  day  when  every  molecule  on 
this  planet  could  be  assigned  an  IP  ad- 


The  Unwired  Office 
starts  here. 


The  promise  of  a  truly  wireless  workforce 
is  being  fulfilled.  Because  Intel  Centrino  mobile 
technology  delivers  unprecedented  levels  of 
mobility  for  your  users  and  easier  deployment 
for  you.  Intel  is  working  with  other  industry 
leaders  to  make  wireless  networking  not  only 
reliable,  but  secure.  And  Intel  continues  to 
work  closely  with  Cisco  to  extend  Intel  Centrino 
mobile  technology’s  ability  to  support 
enhanced  wireless  security  protocols*  Now 
you  can  do  something  the  whole  office 
will  thank  you  for.  Unwire.  For  all  the  details, 
go  to  intel.com/unwire. 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


A  RARE  SIGHT  IN 
DBMS  PRODUCTS 


For  your  next  generation  of  applications,  move 
to  the  next  generation  of  database  technology. 

Cache  is  the  post-relational  database  that  com¬ 
bines  high-performance  SQL  for  fester  queries  and 
an  advanced  object  database  for  rapidly  storing 
and  accessing  objects.  With  Cache,  no  mapping 
is  required  between  object  and  relational  views  of 
data.  That  means  huge  savings  in  both  development 
and  processing  time. 

Applications  built  on  Cache  are  massively  .scala¬ 
ble  and  lightning-fest.  Plus,  they  require  minimal  or 
no  database  administration. 

More  than  just  a  database  system.  Cache  incor¬ 
porates  a  powerful  Web  application  development 


environment  that  dramatically  reduces  the  time  to 
build  and  modify  applications. 

The  reliability  of  Cache  is  proven  every  day  in 
“life-or-death”  applications  at  thousands  of  the  world’s 
largest  hospitals.  Cache  is  so  reliable,  it’s  the  leading 
database  in  healthcare  -  and  it  powers  enterprise  appli¬ 
cations  in  financial  services,  government  and  many 

We  are  InterSystems,  a  specialist  in  data  manage¬ 
ment  technology  for  twenty-five  years.  We  provide 
24x7  support  to  four  million  users  in  88  countries. 
Cache  is  available  for  Windows,  OpenVMS,  Linux  and 
major  UNIX  platforms  -  and  it  is  deployed  on  systems 
ranging  from  two  to  over  10,000  simultaneous  users. 
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way,  they  would  want  100  racks  full  of 
I  blade]  servers,  but  I  don't  think  we  ll 


npany  s  chip  division  wants  to  up- 


Hotfips 

For  Keeping  Racks  Cool 


Some  heat-related  problems  come 

find*a  10-dcgrec  difference  between 
principal  at  ComputerSite  Engineering 


IBM  eServer  Blade  Center  HS20  (84  blades)  P 
Sun  Wh  B  series  (224  blades)  | 
RLX  ServerBlade  3000f  (70  blades)  | 


■eat  load  but  is  not  directly  comparable  since  server  racks  am  tala  and  have  a  bp 

watts  can  be  cooled  effectively  i  Meanwhile,  blade  vendi 
ti  a  traditional,  raised-floor  comput-  Packard  Co.,  Sun  Microsyi 
oom  air-conditioning  system.  Most  and  IBM  say  that  blades  u 
4  to  5  kw  is  the  upper  limit,  but  the  er  and  more  powerful.  I B? 
•world  answer  depends  on  each  been  down  this  road  befoi 


Linux  is  in  the  on  demand  world. 


The  right  management  can 
increase  the  storage  capacity  of  your 
existing  infrastructure. 


BrightStor 

All  the  hardware  in  the  world  can't  solve  increasingly  complex  data  storage  problems. 
That's  why  it's  more  important  than  ever  to  have  the  right  management  software.  With 
BrightStor  storage  management  software,  you  can  now  maximize  every  bit  of  your 
existing  bytes  so  your  hardware  can  perform  to  its  full  potential,  rather  than  operate  at 
partial  capacity.  In  addition,  you  can  not  only  store  data,  but  actually  access  it  when 
you  need  to  in  order  to  make  smarter  business  decisions.  BrightStor  also  integrates 
easily  with  all  of  your  existing  software  and  hardware  and  is  automated  so  your 
employees  can  focus  on  the  business,  not  the  process.  Best  of  all,  better  storage 
management  means  lower  total  cost  of  ownership  and  higher  ROI.  So  you  may  even 
need  to  make  more  space  for  revenue  on  your  bottom  line.  To  find  out  how  to  make 
the  most  of  your  IT  storage  environment,  go  to  ca.com/storage. 
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communications  network  we  can  all  learn  from. 


BT 
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CmiseLine 
Changes  BITack 

Web-based  reporting  system  promises  returns  in 
sales,  marketing  and  management.  By  Marc  L  Songini 


Holland  America 


Middleware. 

It’s  at  the  movies. 


We’re  still  growing 
the  system.  It’s 
the  tip  of  the  iceberg. 


Aspect-Oriented 

Programming 


Aspect-oriented  programming  is  a  new  way  of  creating 
common  or  similar  functionality  needed  by  different 
parts  of  a  program.  Programmers  describe  needed 
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Mop-up  Continues  Hi 
In  Worm  Aftermath  H 

Without  automated  tools  in  place,  patch  I  working  withthe  consultant,  nerability.  Anm 

andwus  signature  update  compliance  -S 

become  increasingly  difficult  to  manage.  tion  or  give  us  .he  passwords  make  .his  year-. 

By  Mathias  Thurman  10  the  system.  Luckily,  we  After  reviews 


•  1.  men.compie.eiy-un.uthe  Keeping  Up  to  Date 


if  not  a  crisis.  We  - 1 -  Other  than  the  the  lull  in  activity  within  my 

know  what  to  do.  and  ec«||Dmf  Blaster  fallout,  this  department  to  review  our 

we’ve  communicated  StWOlT..  week  was  Curly  qui-  server  baseline  images  to 

die  need  to  keep  up-  UM||mW  et.  I  haven’t  started  make  sure  we’re  keeping  up 

dates  current  to  aU  uuEijurt  looking  for  a  re-  with  patches  and  other  confi 

employees,  but  things  placement  for  our  uration  issues  that  affect  bot! 


My  staffers -aU  four  of  “ 
them  -  are  stuck  dealing  iy 
with  virus  updates  and 
patches  for  nearly  * 

10.000  desktops.  Z 


lit: 
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IT  Spending:  The 
CFOs  Strike  Back 


IN  2000,  the  CIO  Magazine  Tech  Poll  reported 
a  22%  annual  growth  rate  in  IT  budgets.  The 
same  poll  has  recorded  growth  rates  below  2% 
from  January  2002  to  the  present. 

For  the  past  two  years,  CIOs  have  persis¬ 
tently  predicted  a  resurgence  in  IT  spending.  But  the 
harsh  reality  is  that  chief  financial  officers  now  dic¬ 
tate  IT  spending,  and  they  will  throttle  IT  budgets 


ect,  the  CIO  of  the  organization 


lultants.  The  checklisi 
»ess  strategy,  linking  to  manage- 


How  effective  is  the  OMB  method¬ 
ology  in  delivering  the  stated  objec¬ 
tives  of  savings  through  sharing  of 
IT  resources?  One  way  of  judging 
that  is  to  examine  the  OMB  schedule 
of  fiscal  2004  govemmentwide  shar¬ 
ing  of  IT.  If  you  remove  unique 
Homeland  Security  Department 


OK,  our  marketing  is  not 
as  good  as  our  technology. 


Business  Intelligence  Vendor  Rating 


r 

Marketing  Rating 

Technology  Rating 

MicroStrategy 

★  ★  ★ 

it  it  it  it  it 

Cognos 

it  it  it  it 

it  it  it 

Business  Objects 

★  ★  ★  ★  ★ 

★  ★  ★ 

Source:  Leading  Industry  Analyst  (2003) 


Fortunately,  our  8,000  enterprise-class  customers  buy 
our  technology,  not  our  marketing. 


See  what  a  real  business  intelligence  platform  can  do  for  you. 

Order  a  FREE  copy  of  “Applications  of  Industrial-Strength  Business  Intelligence”  today. 
Visit  www.microstrategy.com  or  call  1-866-866-MSTR. 


Reporting  |  Analysis  |  Information  Delivery 


OUTSOURCING 

H  WITH  CONTROL 

Whether  you  choose  to  farm  out  all  or  part  of  your 
BUSINESS  INTELLIGENCE,  you  need  to  make  sure 
the  quality  of  your  data  won’t  suffer.  BY  MARK  LEON 


iot  a  storage  solution 
sg^fcd  it’s  worthy 
JBPaward? 

Nominate  it  for  the  Storage  Networking  World 
“Best  Practices  in  Storage  Awards  Program!” 

Storage  Networking  World  (SNW),  in  conjunction  with  Computerworld  and  the  Storage 
Networking  Industry  Association  (SNIA)  is  seeking  IT  user-organization  case  study 
submissions  for  consideration  and  recognition. 


I  STORAGE 


BEST 

I  PRACTICES  IN 

STORAGE 

I  AWARDS  PROGRAM 


This  program  will  evaluate,  select  and  recognize  ten  Storage  Technology  "Best  Practices" 
based  on  case  studies  highlighting  successful  or  noteworthy  solution  implementation 
projects  and  deployments  in  the  following  categories: 

•  Systems  Implementation 

•  Storage  Reliability  and  Data  Recovery 

•  Data  Lifecycle  Management 

•  Industry  Regulation  Compliance  and  Corporate  Governance 

•  Innovation  and  Promise 


Nominations  are  welcomed  from  IT  Users/lmplementers;  Systems  Integrators/Consultants:  IT  vendors  on  behalf  of  customers,  or. 
their  own  In-House  Deployment:  and  PR  firms  on  behalf  of  clients.  Multiple  submissions  of  case  studies  describing  different  deployments 
per  company/organization  will  be  considered. 

Winners  will  be  featured  in  a  Computerworid  special  advertising  supplement  profiling  the  company  and  submitted  case  study. 


Submit  your  nomination  today!  The  deadline  is  Wednesday,  October  15th  at  9:00pm  Eastern  time. 

Complete  the  nomination  form  at:  computerworld.com/bestinstorage 
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SNIA 


Agribusiness  is  using  IT totrackkey 
products  and  make  the  supply  chain  Consolidating  Business 

more  efficient.  By  Matt  Hamblen  “LESSEE 


MANAGEMENT 
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Coping  With 

OUTAGES 

This  electric  utility  hopes  IT  will  improve  its 
response  to  blackouts  and  boost  customer  service 
from  rock-bottom  levels.  By  Thomas  Hoffman 


u 
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PAUL  GLEN 

Stop  ‘Gathering’ 

I  I  Requirements 

Respondents  said  thoy  will 

todrtl-ydimSIilidtadi"0  v'' — VER  THE  YEARS.  I’ve  COme  tO  the  COndu-  ects  rarely  start  out  with  clear  o 

/  1 sion  ^  °ne  °f the  most  destructive 

support  retail  and  wholesale  ■  ■  tionS  circulating  inside  technical  groups  The  other  problem  withgathe 

'"T'Z'lZrl  %  M  involves  “gathering  requirements.”  IS^te^or'^totereaed^h 

LyMfT^uninXm^L.-  V* — X  For  decades,  virtually  everyone  in  the  L  part  o°L  it  group,  n^' 
plte^MuMmM^gragu-  industry  has  accepted  that  the  first  phase  of  every  IT  impression  that  the  job  of  a  tech 
iitnry  requirements, cRM,  risk  project  should  be  to  gather  requirements  from  busi- 

mmagmeot  and  attracting  new  ness  userg  A(  Jeast  jjj  theory,  it  Should  be  the  point  of  and  then  deliver  the  cooked  met 


it  j  careers 


it  ca l  eers. com 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 


Ugly  Screens 


There  are  some  ugly  screens  in  your  applications. 

Your  users  know  them  all  too  well.  They’re  the  screens 
where  users  have  to  copy  information  with  a  pencil  and 
paper,  or  where  one  wrong  keystroke  will  wipe  out  15 
minutes  of  work,  or  where  the  application  can  suddenly 
freeze  for  no  apparent  reason. 

Your  developers  know  those  ugly  screens,  too.  They’ve  tried  to  fix 
those  screens  for  years.  But  the  code  is  a  kludgy,  convoluted  mess, 
and  simple  fixes  won’t  work.  Ripping  those  screens  out  and  making 
them  right  would  cost  a  bundle,  which  you  don’t  have  to  spare.  Be¬ 
sides,  users  have  lived  with  those  screens,  ugly  as  they  are,  for  a  long 
time  —  and  if  they  have  to,  they  can  keep  living  with  them. 

So  if  you  can’t  fix  an  ugly  screen,  what  can  you  can  do  with  it? 


don’t  exist  Keep  a  list  of  them.  Track  what  fixes  simplify  the  screen’s  functional  definition,  you 


s-  sin  mi  mi 


Jupitermedia’s 


“  COMPUTER  DIGITRL  EXPO 

Conference  fi  Expo  Including 

Mandalay  Bay  Convention  Center  Jupiter  Research 

Las  Vegas,  Nevada  SYMPOSIUM 

A  Week  of  Professional  Development  &  Insight: 
tfce  following  keynoters:  j  Conferance 

Tracks  ■  ■ 


■nilipin:  utility  Computing,  Longhorn,  Security.  Encryption.  Open 
Soiree,  Linux  Desktops.  Semantic  Web.  Data  Mining.  Content  Delivery 
Networks,  Digital  Rtftts  Mgmt.  &  more. 


Vertical  Markets  Covered  Include: 

Mobility  ■  Enterprise  Applications  ■  Security 
Network  Management  ■  Linux/Open  Source  ■  Storage  ■  Hardware 
Web  Services  ■  Application  Development  ■  Convergence 


Jupiterresearch 
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Enterpriser!" week.com  ►  register  now  &  sai/ei 


Dell  Handles  125,000 

Transactions  Per  Hour  With  Oracle 
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